DirectTransact

Security Policy

Direct Transact is committed to ensure that our Internet Website, is safe and secure. Direct Transact
utilises different levels of security and modern Inter-net technology as well as our own security
infrastructure to ensure that proper access control is being applied. The security on the website and
the services provided through it is constantly updated with advanced anti-virus protection. The
website is further protected with 128 bit encryption by means of a valid Thawte Certificate.

Access to the secured site is restricted to users who have gone through a pre-registration and
approval process. These users can only access data relating to their own Company and is driven by
various levels of authorisation. The sys-tem provides for additional security such as enforcing random
password changes. Attempts to access the secured site is being logged and invalid logon attempts
will automatically be blocked. Users who have logged on but have not used the system for a certain
period will automatically be logged off. To regain access to the system a logon process will have to be
initiated again.

Direct Transact's website security is governed by the Information Technology Security and Data
Protection Policy.
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